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DIRECTORY OF SERVICES

Check-in / Check-out

Check-in iime : 2:00pm

Check-out time: 11:002m

g‘you gmould like to extend your checleout fime, please contact the Front Desk
ouch 8).

Kindly note, ihie Hotel reserves the right to charge late depariing guestsan

additional ¥660 per hour and per person for continued
ocoupancy until 2:00pm.

Room Key Card

Flease inserk The key card in the slot on ihe wall 1o turn on all efectricity in your
room. The guest room door will sutomatically Jock when closed. Please ensure
the door js fully closed and Jocked when leaving the room. As a remindey,
please have the room keyin your possession at 2l fimes.

For any visitors to your room, please condirm thelr idenfity before opening the
door. If you notice anything suspicjous, please contactthe Front Desk
immediately (fouch 8).

Please retum the key card o the Front Deskat checleout,

Safely Deposii Boxes

For your convenience safely deposit boxes are Iocated in the area nextio the
Front Desk on the 8rd floor.

Elevator

FPlease scan your ksy card fo operate the elevator and press the
floor number. :

V.0.D.{Video On Demand)

Guests can walch noymal TV channels for free of charge,
To watch the Fay Ghannels, guests are required 1o buy a "prepaid card” ata
vending machine located in the elevator landings on each floon

Equipment Benial

Foryourcomvenience we provide air cleaner, huenidifier; fron and ironing
board ete, please contact the Front Desk (Touch ). Please note thatthere are
Iirnited numbey of these flems areof these ffems are available.




Vending Machines

‘Vending machines are lopated inthe elevator landings on each floor.

m
m
ZH

Ies

Complimentary ice machines are Iocated on the 8vd Hoor.
Please yse g provided container for ioe mackine.

Delivery Services
Please confact the Front Desk {Tonch 8).

Massage
Please contast the Front Desk for sm appoiqtment. {Tonch 5)
Bushesshoms 7:00PM~2:00AM

Prics Msi: Massage 40 minute’s 4,700 Yen
60 minute’s 7,000 Yen
80 minute’s 9,150 Yen

Laundry Service
Please hring the flems o the Front Deskin the lavndiy bag provided witha complefed #icket,

{tems received by 10:00am will be relumed by 7:00pim on the same day.
Please contact the Front Desk for furffiier assistance {Touch 8).

Microwave
The microwave for free is on the 3rd floor.
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O Service guide ¢

*%% Free service %%

9 Baggage storage
We can keep a baggage after check-out (for same day only) .

" And we can keep a baggage before check-in .
3 Except for fragile articles, perishables and valuables.

Safeiy devosit boxes
5 For your convenience safety deposit.boxes are located in the area next to the Front Desk.

Ice machine

The ice machine is in front of the Front Desk on the 3rd floor.

Power supply conversion plug
We rent a power supply conversion plug at the Front Desk.

Deposit of 1,000 yen is necessary for rental. We will refund the deposit when you return it.

**% Free rental equipment s

Cell-phone battery charger Ice pillow Pillow of mesh

(WHG's origingl brand)
Extension cord Thermometer Pillow of cloth

(WHG's originel brand)
Triple tap Nail elippers Feather pillow
Wi-Fi router Convex glasses Low-elasticity pillow
Desk lamp Sewing kit Buckwhesat ehaff pillow
Shoes dryer Mateh Blanket
Iron Wine opener Yukata (eotton kimono)

_E_- Trouser press Fork and spoon Shower cap

¥ We can’t rent seissors and the knife (because they are dangerous materials)

& ¥ We can’t offer the medicine (It’s a rule of law Article 24)

¥ The number is limited.
We are afraid you have to expect that we may not be able to meet your requirement.

%% wi—fi connection service %#%

Q You can use wi—fi in your room (free) SSID AKB-guest
PASS akibanet

°
WiFi 3 If the network has connection failure, we can lend the wi—fi router.

Please contact us if you have any questions (Extension number is 9)
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O Service guide ¢

%% Paid service ##

(‘ A bag for laundry is provided in the drawer of desk in your room, along with an order form.

Please fill out the form and bring it to the Front Desk with your laundry.
By 10: 00 —1t will be ready at 19 : 00 on the same day. After 10:00—19:00 on the next day.

Express home delivery
Please fill out the form and bring it to the Front Desk with your baggage(The form is in the desk).
¥ Delivery is available only to destinations within Japan exeept airports.

Cardboard
size 100,77 %190~  size 120,/ %230~  size 140,/ %330~

Massage

In~room massage service is available.
Please contact the Front Desk for an appointment (Touch 9)
& 40min. ¥4,700- 60min. ¥7,000- 80min. 39,150- (Time in 13:00~26:00)

V.0.D(Video on demand)

To view pay TV channels, please purchase a ecard from vending machine
located in the elevator hail. ¥1,000~for 13 : 00 ~ mnext 12: 00

¥ Broadeast channels may be viewd free of charge {“TV 1” on Remote controler)

® Newspaper delivery
= We have service of Newspaper delivery.

. Please pay in advance for newspaper at Front Desk.
3% Can’t appoint the delivery time. ‘

Extend check—out time

H 1 hour (1 person) ¥660
Check-out fime is 11 : 00 am. If you would like to stay after 11 : 00 am,
please notify Front Desk by 11 : 00 am. The latest check-out time is 2 : 00 pm

Veberage
There isn’t any veberage in the refrigerator.
Vending machine is located in the elevator hall on each floor.

Please contact us if you have any questions (Extension number is 9)
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Terms and Conditions for Accommodation Contracts at
AKTHABARA WASHINGTON HOTEL

Scope of Application

Article 1.

Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be accommodated
shall be subject to these Terms and Conditions, And any particulars not provided for herein shall be govexned by laws and regulations
and/or generally practices.

2.  In the case when the Hotel has entered into special contract with the Guest in so far as such special contract does nof
violate Jaws and regulations and generally accepted practices, notwithstanding the preceding Paragraph, the special contract shall
take precedence over the provisions of these Terms and Conditions.

Application for Accommodation Contracts

Article 2,

A Guest who intends to make an applicetion for an Accommedation Contract with the Hotel shall notify the Hotel of the

following particulars:

(1) Name of the Guest(s);

(9) Date of accommodation and estimated time of arrival;

{8) Accommodation Charges (based, n principle, on the Basic Accommodation Charges listed in the Attached Table No.1);

(4) Other Particulars deermned necessary by the Hotel
2. Inthe case when the Guestrequests, during his stay, extension of the accommodation beyond, the date in Subparagraph. (2) of the

preceding Paragraph, it shall be regarded as an application for a new Accommodation Contract at; the time such request is made.

Conclusion of Accommodation Contract, etec.

Article 3.

A contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. Howevex; the same shall not apply where it has been proved that: the Hotel has not accepted the
application.

2. Whex a Confract for Accommodation has been concluded in. accordsnce with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation depositfixed by the Hotel within the limits of Basic Accommodation Charges covering
the Guest’s entire period of stay (3 days when the pexiod of stay exceeds 3 days) by the date specified by the Hotel.

8. 'The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then secondly for the cancellation
charges under Article 6 and thirdly for the reparations under Article 19 as applicable, and the remainder, if any; shall be refimded at
the time of the payment of the Accommodation. Charges as stated in Article 13,

4.  When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case where the Guest is thus informed by the Hotel when the period
of payment of the deposit is specified.

Special Contracts Requiving No Accommodation Deposit:

Article 4.

Notwithstanding the provisions of Paragraph 2 of the preceding Axticle, the Hotel may entex into 8 special contract requiring no
accommodation deposit after the contract has been concluded as stipulated in the same Paragraph.

2.  Inthe case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding Artide
and/or has not specified the date of the payment of the deposit at the time the application for an Accommodation Contract has been

+ accepted, it shall be freated as that the Hotel has accepted a special contract preseribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5.

The Hotel may not accept the conclusion of an Accommodation Contract under any of the following cases:

(1)  When the application for accommodation. does not conform with the provisions of these Terms and Conditions;

(®  Whenthe Hotel is fully booked and no room is available;

(8)  When the Guest seeling accommodation is desmed Hable to conduct himself in a menmex that will contravene the laws or

act against the public oxder or good morals in regard to his accommodation;

(4  When the Guest seeking accommodation is a party of gang , gangstex, organization related to gang, or any other antisocial

organization;

(®)  When the Guest seeking accommeodation is a corporation or a group controlled by gang or gangster;

(6  Whenthe Guest seeking accommodation.is a corporation of which executive has any relations to gangster;

(7)  When the Guest seeking accommodation in fact conducts himselfto disturb or annoy other guests;

(8  When the Hotel isrequested to assume an unreasonable burden in regard to his accommodation;

(9)  When the Guest seeking accommodation can be clearly detected as carrying an infectious disease;
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(10)  When the Hotel is tmahle to provide accommodation due to natural calamities, dysfimetion of the facilities end f or other
unaveidable canses;
(11)  Whenthe Guest appearalisble to conductin a disorderly marmer, especially when the Guest iz heavily inbaxicated:

Right to Cancel Accommodation Contracts by the Guest

Article 6.

The Guest s entitled to cancel the Accommodation Contract by so notifying the Hotel.

2, In the case when the Guest has cancalled the Accommodation Contract in whole or in part due fo canses for which the Guestis
hﬂe(&mﬁh&mﬁmiﬁeﬂnﬂmwmmdﬁammmsmdﬂdpmdﬁmah
Paragraph 2 of Avtidle § and £he Guest has cancelled before the payment), the Guest shall pay cancellation charges listed in the
Atiached Tahle No.2. However, in the case when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded the
same shall apply onily when the Guest is informed of the obligation of the payment of the cancellation charges by the Guest.

8.  Inthecasewhen the Guest does not appear by 10:00 p.m. of the accommodation date (2 hours after the expected time of srrival
3f the Hotel is notified of it) withont an advence notice, the Hotel may regard the Accommodation Contract as being cancelled by the
Guest.

Right to Cancel Accommodation Contracts by the Hotel

Article 7.

The Hotel may cancel the Accommodation Contract under any of the fullowing cases;
(I) 'When the Guestis deemed Hshle to conduet andlor have conducted himeelf in & manmer that will contravens the laws ar
act ageinst the public arder ar good morals in regard to his accommodation:
(9) Vhen the Guest canbe dearly detected a8 carrying an infectious diseass:
{(8) When the Hotel is tmahle to provide accornmodation due tonatural calamities and/or other canses of force majenres
© When the Guest appears lahle to conduct, or in fact conducts himself in a disorderdy manner; when the Guest distuchs or
ermoys other guests or especially when the Guest is heavily intoxicated:

When the Guest seeking accommodation is & party of gang , gangster, organization related to gang, or eny other antisocdal

When tha Guest seeking accommodation is a corporation or & group controlled by gang or gangster;

When tha Guest seeking accommodsition 1s a corporation of which executive has any relations fogangster

When the Hotel is requested fo assume an mmeasonahle burden in regard to his accommodations

‘When the Guest does not chserve probibited sctions by the Hotel Use Regulations;

When the Guest does not: chserve prohihited actions such a5 smoking in bed, mmischief to the fire-fighting facilities and

ather prohibitions of the Use Regolations stipulated by the Hotel (restricted to particulars desmed necessary in arder to

2 Tn tha case when the Hotel has cancelled the Accommodation Contract in sccordance with the preceding Paragraph, the Hotsl
shall not be entitled to charge the Guest for any of the services n the future during the dontractnal peried which he has not
recaived.

Registration

Article 8.

The Guest shall register the following particulets at the front desk of the Hotel on the day of accommedation.
(1) Neumne, age, sex, address and ceeupation of the Guest(sh

(8 ExreptJapaness, nationslity; passport nmber, port and date of entry in Japan;

(8 Date and estimated time of departure;

(4  Other pextirulars deemed necessary by the Hotel.

2.  Inthe case when the Guest intends fo pay his Accormmodation Charges prescribed in Asticls 13 by any mesms other than
Japanese currency, such as gift certificates (gift coupans), coupons or credit eards, these credentisls shall be shown in advancs at the
time of the registration preseribed in the preceding Paragraph

Oceupancy Hours of Guest Rooms

Article 9.

The (uest is entitled to ocoupy the contracted guest room of the Hofel from 2:00 p.m. to 11:00 a.m. the next moming.
However, in. the case when the Guest is accommodated continuously, the Guest may ocoupy it all day long, except for the days of
arrivel and departure.

2.  The Hotel may, notwithstandiog the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the room
‘heymnd the time preseribed in the same Paragraph. In this case exira charges ghall be paid as follows.

()  Upto2:00p.m. ¥660, per perscn per hour

(2  After 200pm. xoom charge in fll
Observance of Use Regulations
Article 10

The Guest shall oheexve the Use Ragulation establiched by the Hobel, which are posted in this Hotel.
Refusal of Continued Occupancy or Use of Facilities
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Tiis Hotel may xefuse the cordimed, occapancy by 4 gresh or the nise of sy facilites Tn fiis Hotdl by a goest, even fr the
aceommpdation peried accepted by this Hotel, in the fillowing ciremmstances;

{) 'Tpomtheoeeumrence of a stmation flling within the praview o sib-paagragh 6) Srongh, (1) of Artidle 5,

() Whenthe Guestdoesxok ohserve the roles stated in theyreceding Axtide.

Business Homrs
Axticle 12,
Thebosmesshoors of themain facihities, eto, of the Hotel are asfillows, and those of other farilities, eie. shall benotified fn detail
by hrochures asprovided, notices displayed in each place, service divectadesin guestromns and othes,
() Servicehomrs offront desk 28hmes
@ Sexvicehoms abfaiities for fiing amd dinldng  Busdluie caft (37)
Bredkfesh  g:30~10:00 (Wedkdzys)
Bredkfast 6:80~11200(Sat; St and Hiliday)
2. Thelnsiness hours spedifiedin the preceting Paragraph zve subject fo benmmmary champes dne o muaveidahl cxtises of the Hotel,
Tn.such 2 ease, the Guest shall hednirmed By sppropriste means,
Payment of Accommodation Charges
Axticle 18.
The hrealadown and reethod of calerdedion of the Aecamsodation Chaxges, ele. that the Guestshall payis as Hsted inthe
Attached Toble No i
2. Aceommodation, Chexges, ete. a5 stafed in the preceding Parapraph shall be psid with. Japmese corrency ar by any means

othex than Japmmese crorency (exchfing personal chedls) such as gift certificates (gt conpons), covmoms or cedts caxds recoenized

Ty the Hotel ak the front deskeat the Hime of arrival of the Gest oropon veqrest by the Hotel,

8. Arcommodation Charges shall be paid even i The Guest valumiarily does noh oiilize fhe accrmmodation fariliies movided fu
Yt by the Hotel and are his disposal.

Tiiabilities of the Hotel

Axtidle 14,
The Hotel shall corpensate the Cuest v The demage i £he Hotel has eansed sueh demage $o Coestin the filfilimesd orthe

nfilfThmerd; of fae Accommodation. Condract and/or related agreemends, Howeves, the szme shall not: zpply in case when sach

dzamagehas heen caused fne o xeasms for which the Hotel IsnokHahle,
2. Eventhough the Hotel has xeceived the “PASS MABR? (ceriificate of excellanre of Bire Prevertion Stendard fssued by the fire

stetion) fintherronrs, the Hotel I3 covered by the Hotel Tishility Tasuremee fn axder o deal with. tespected fire end/ar other

disasiers.

Handling When the Hotel is tmable fo Provide Coniracted Rooms

Axficle15.
The Hobel shall, when wmahle fo mrovide canfracted rooms, srmmge accoramofation of the same standand elsewhere fm he
Cioestinsolm asrackicahls with the comsent of fhe Ginest,
"When, arrsmgement; of ofher ascormodadion gan not be made notwihstanding the mrovisions of the mreceding Paxagraph, the

2. Hntel shell pay the Goest a compensation fe eqnivalent: fothe sancellation charges 2and the eonpensation e shall be applied fothe

xeparations, Eowever; when the Hotel carmobyrovide acenmmodatinn dneto eanses i which the Hotel isnotTable, the Hotel shall
3of; compensate fhe Guest,

Handling of Deposited Avticles

Axiicle 16,

The Hotel ghall compensaie the Guest fivs the damape when Ioss, Freakage o ofher dzmage Is pansed ta the gonds, eash. or
vahuzhles deposited af; the fronf; desk by the Grest, exeepiin the ease when fiis has ocemred dos o canses affrce majenve, Howevey
o cash and valuahles, when fhe Hotel has requested the Guest to xepudits kind and velue buf; the Guest has failled fo da go, £he
Hotel shall commensatethe Guest within the nrits of 160,000 yen.

2. Tha Hotd shell compensate the Guest fiw the damape when Joss, hredkage o other dawage is cansed, Fhrongh fntention ar
xegligence trthe park of the Hotel, io the poods, eash e valnahles which ave hrought:info the prensisey of Fhe Hotel by the Grest ak
arenof; deposited at:front: dask, Howeves; fiw axtidles of which the kind and value hasnob been xepmrted in advance by fhe Guest,
the Hotel shall compensate the Guest within the Foits of 150,000 yen,

Custody of Baggage and/or Belongings of the Guest
Aoticle 17,

‘When the baggage of #he Cinest s hrought; into the Hotel hefore Hs arival, the Hotel shall be Hahle to keep 2 anly in. the case
‘when such a yeqrest has been accepted by the Hofel. The haggage shall be handed overfo the Guest afithe fionk desk af: fhe #ime of
IHischeckin,
2. 'When the baggage or belongings of the Guest: is formd Teff; after his checleout, the Hotel shall keep the axticle £ 7 days
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2.  When the baggage or belongings of the Cuest is $omd Jeft: after his chedkcoud; the Holel shall keep the artidls for 7 days
$nelnifing the day s ound, and after this perind, the Hotel shall hrn i over to the nesvest pifice station.

8.  TheHotel Hahilityin xegard o the mustody of the Guess haggage and belongings nthe case of the preceding two peragraphs
ghall be assimed in acomdance with the provisions of Paxagraph 1 of the yreceding Aviicle in the ease of Paxapraph 1, and with the
provistons of Paragraph 2 of the same Aviiele n fhe case of Paxagragh 2,

Tiahitity in regard to Parking
Article 18,

The Hotel shall not be Tiskle £ the eustody of the vebidle of the Grest when the Guest uilizes the parking lob within the
premises of the Hotdl, asit shall beyegarded that the Hotel shoply affexs space for parking, whether the Jey of the vehicle has been
deposi to the Hotel arxnot, Howeves the Hotel shall compensate the Gmestfiw the darmage cansed fivongh intention, crnegligence on
the part: of the Hotelin regard to the menagement af the parking ok

Tiahitityof the Cluest
Article 18

The Grest shall corpensate the Hotel for the damage censed fhrongh intertion neghigence on the part of the Grest,
CGoverning Tanguage
Axticle 20,

These provisims are written hoth in Japanese and English, Tn the event of axy inconsisteney or diference between the two
versions of these provisims, the Japemese version shall preveilin 2l vespects,

Jimiediction and Applicable Laws

Article 21.

Any disprte arisng from or in yelatim o these movisions ghall be xeftrred to the Jepanese corrk: having frrisdiction over the
Tocation of fhis Hobel emd resolved in aceordemes with zpmlticahle Feapanese Jaws,

Adtached THHle No, 1
Celerlatiom method fir Accormmodatiom Charges, ete. (Ref Parapraph 1 of Axtidie 2 and Paragraph 1 of Artidle 18)
Contents
Aemmnxiein @Bersice Cherge (DX10%)
Toial Amorod 1o Cherges @bxxes (1) Copsumyptio Tex{(-HE) X Constrroption T Bate}
bepaid bythe
Guest (@Bxixs Mesls & Drinks
Fxira Chazges ®Sexrvice Charge (DX 10%)
(1) Consunptin Tox {(@H8) X Consrmption Tax Ratel
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_Attached Table No, 2
CemesTlation Chaxge fin The Hotel (Ref. Paragraph 2 of Avticle £)

(1) Normal period

Date When Oomiried Nmher of hests Tndividual 1109 Gronp 10 and more
Coaneallatinn of Comtract is Notified
NoShow 100% 100%
Accommadetion Day B0% B0%
1 Day Prim: o Accammodation Day 20% 20%
9 Days Prinyto. Accommodatinn Day 10%

Remarks:
1 The percentage siguifies thexate of cancellation charge fothe BasicAceoramodstion Charges.
2. When the mumber of days contracted is shorfened, cancellation chearge fimits first day shall be paid by the Guest regavdless of the

mmiher of days shorfened,
3, When parh of a group bodking {n 10 persans ox more) is cancelled, £he eancellafion, charge shafl nok be charged for the mmber of

persons equivalent fo 10% of the nomaber of persans bodked as of 10 days prior to the occupangy {when aceepted Tess them 10 days
‘prior to Fhe ocerpancy; asof the date) with faction conmed a5 2. whele rmiber,

(2) Event period
DeteThen Condracked Nvwber of Guests i -
Tndividual 10 14 Grompld
Coneelbfion of Cotrach s Nofihied, °
NoShow 100% 100%
Accammodetion Day 100% 100%
7 Day Prim:to. Accommodating Day 100% 100%
60 Days Prin o Accommodztion Day 50% 50%
Remarks:

The event period is the period during which 1arge-scale events (ireworks, concerts, sports events,
expositions, and other events) are held in the neighborhood of the hotel.
The period is set by the hotel and announced when you booked.
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Telephone Instructions

Front Desk Touch 9 Should you have any queties during your stay,
please feel free to contact the Front desk

Wake Up Call Automated system Example 7:30am Touch 70 + 0730
Touch 70 + time 3:45pm Touch 70 + 1545
To change the time, please start all over again.
To cancel, fouch 71

Guest Rooms For rooms on the 3rd ~ 9th floors ~ Touch 10 + room number ({three digits)
For rooms on the 10th ~ 18th floors  Touch 1 + room number (four digits)

Direct Dial Local 0 + Number
Long Distance 0 + Area Code + Number

Froni Desk International 0 + 010 + Country Code + Area Gode + Number
¥Please note that a surcharge will apply for each outgoing call.

Public Telephones Public telephones are located on the 3rd floor.
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Safety Information

All guests are urged 1o become familiar with the focation of exits, alarm
stations and extinguishers upon arrival. These are clearly marked on the
back of the guest room doors.

[1 IN CASE OF AN EMERGENCY {Please touch 9 on your room phone.)

The AKIHABARA WASHINGTON HOTEL is equipped with a state-of-the-art fire detection system,
under the guidance of the local authorities, the police, the fire depariment and medical facilities.
There are smoke detectors and sprinkiers in all areas of the Hotel, including guest rooms. All areas of
the Hotel are equipped with alarm stations, which are continuously monitored. All Hotel employees
are well trained fo respand to any emergency situation. In the unlikely event of an emergency, the
Hotel requests the guest’s cooperation as shown below.

[1 IN CASE OF A FIRE

If you find fire or smoke in your room, immediately telephone the Front Desk (Touch 9) to report the
fire. In the event of an emergency, the Hotel will communicate with all guests by announcing the
status of an alarm over the Public Address System, first in Japanese followed by English. There is a
speaker in every guest room.

1. Extinguish all smoking materials immediaiely.

2. When you leave the room, please confirm that all elecirical appliances are off, the door is locked
and the windows are closed.

3. Please do not use any elevaior, use the exit stairway and follow the illuminated green “Emergency
Exit” sign.

4. Do not go back to the room to get your personal belongings.

1 IN CASE OF AN EARTHQUAKE

The Hotel has been consifructed to rigorous earthquake absorption standards. If a small earthquake
oceurs, there will be no announcement through the hotel’s Public Address System. If there is a severe
earthgquake, please follow these instructions.

1. Extinguish all smoking materials immediately.

2. Turn off all electrical appliances.

3. Move away from the windows.

4. Get under a sturdy table, desk or bed 1o protect your head against falling objects.

5. Unlock the door by using the door latch {above door knob) and confirm the emergency exits as
indicated.

6. Do not use any elevator as ft may stop. If you are already in the elevator and it stops, please push
the phone button in the elevator to communicate with the Hotel staff.

7. Please pay attention to the instructions over the Hotef's Public Address System.
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Guest Guide

Room. Key

& Using the key card

© Yon may keep the key card for your room tmtl your depatriure, but please do notlose i, In case of loss, a fee will be
charged 522,000 to redssue the key caxd.

= Room doors Jock artomatically. Please be suxe to carty your key card ‘with vout when yon leave your room,

e Keep your xoom door closed to prevent theft, and fox your safety.

@ Please retum the key card when you check: out,

] Room Tights

o Tnsert: your key card nto the slot Jocated on the wall jisst inside the zoom door, The room’s lights and power supply
may be used once the key card has been fnserted.

B T you forget your key in the room
8 Flease use the house phone in the elevatar hall to contact the frond desk,

Emergency Exils

¥ Please check the emergency exits

@ Please check the location of the emergency exits. Emergency exits are indicated on the floor plan affized to the
inside of your room, door,

Guide to Your Stay at the Hotel
Guide to Hotel Services

M Credit cards and foreign exchange

© China UnionPay (CUP) cards are accepted at: this hotel,

® Tipping is not xequired

8 Foreign currency is accepted in US dollars and ermos only, at the front desk. For other fareipn crrrencies, we will
affer directions to a nearby bank or forelgn cirrency exchange Kiosk. Please note that banks in Japan are closed on
weekends (Satutday and Sunday), public holidays, New Year's Day, and December Slst. Banking hours are
generally between 900 am. and 3:00 pm,

M Valuables

o Please leave your passpori, cash, and other vahiables in the safety deposit box at the front desk. The holel eannot be
responsible for the loss or theft: of any fterns nok deposited for safckeeping,

M Vending machines
» Vending machines (dlcoholic heverages and soft drinks) are located in the elevator hall on each fgor,

= lce
a Jce is availsble free of charge from the jce machine Jocated on the thivd floor. Please nse the container provided by
the jce machine for this purpose.
W Laundry

o A bhag is provided in your room for Jammdry, slong with an order form. Please fl ont the form and take it with yonr
lamdry to the frort: desk. Please pay for the lamdry when you diop i off
Laumdry will beready as follows:

Recelved: Completion time
By 10:00 am ~+ 700 pm. the same day
After 10:00 am. —~ 700 pm. the nexk day




In—Room Guide

J& In:room smenities
& Slippers and night wear (yukata) are provided for intoom use only. Plesge change when lesving your room,
o You can dtink the tap water from the hathroom,
o Voltage in the hotel s 1007/50hz.
@ Pleass confact the front desl regarding loan of a fumldifier, ro, or sewing kit

JE] Ih:toom smenities
e Slippers and night wear (yiketa) are provided for Inroom use only. Plesse change when leaving your room,
e You can dtinle the tap water fram the bathroom.
o Voltage in the hotsl js 100V/G0he
 Please comfact the front desl regarding loan of & fnmidifier, iron, or sewing Jdt.

B Using the telephone
& Plaase 5es the telaphone guide in an fnformation hool located in the drawer of deslk,

ET ] - m .vi& -
e Broadeast chammels may be viewed fize of chatge,
® To view pay TV channals (video on demand), please purchase 2 eard from the vending machine Iocated In th
elevator hall (31,000 for one day of onfimited viewing).
e Ses the enclosed Room Thegter Mannal fir informetion on nsing the pay TV sexvica

Bl Fnternet

o Intemet access iz availahle free of charge In your room, A LAN eahle has been mrovided,
o Pleass ses the section on "How to Connect: to the Internet” for detafls,
® PCs are also availahle an loan &t 2 charge of 21,000 per day. Flease contact the front desk for datzils,

B Massage
8 Inzmm massage service s availahls,
Setvice boirs and rates are: «Service homrs 7:00PM=-2:00AM
"Ghﬂ-rgeﬁ A0minuotes & 4700 ¥eo
60minates : 7000 yen
80minuies : 9150 yen
Restaurant Guide

e The restaurant is non-smoeking.
@ Pledse let ns know beforehand if you have any food allergies or are 2 vegetarian,
& Restzittanis divecty managed by the hotel, and thefr hovrs of business:

E8rd Floor Bon BSzlmie Caff

“Breakfast (Monday—Friday) §:30AM~10:00AM
(Saturday,/Sunday)6: 30AM~11:00AM

Check out Guide

© Chegk out time is 11:00 a.m. Please notify the front desk i you wish to extend your check out fime. Charges will he
a 2660 pet hour per persoh. (latest check ont Hme is 2:00 pm.).

[¥ Incidental charges
@ T you have used the telephane in your room to make nternational or domestic calls, plesse setile the charges upan
checle ouk
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